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NEED HELP
Navigating These Resources? 

Emergency
9-1-1

Alaska Careline
877-266-HELP (4357)

JAMHI
907-463-3303

SEARCH
877-294-0074

Bartlett
Emergency

796-8427

Crisis Text Line
Text HOME to 741741

Crisis Helplines

NEED
NARCAN OR 

SAFE DISPOSAL 
BAGS FOR DRUGS?

JAMHI Health and 
Wellness

Juneau Public Health
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P

P

P

P

P
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EMERGENCY & 
ACUTE SERVICES

Ongoing

P

P

P

 Juneau Fire 
Department EMTs

 St. Vincent De Paul

AWARE (counseling, 
housing & support services 

for survivors of DV/SA)

 Bartlett Detox 
(Substance Abuse)

& Mental Health Unit

 JAMHI Emergency 
Services

Detox & Sleep Off

Warming Shelter
St. Vincent De Paul

P

Bartlett 
Rainforest Recovery 

Center Program

JAMHI Health 
& Wellness

SEARHC 
Behavioral Health

Front Street Clinic

Ideal  Options

Bartlett Outpatient 
Psychiatric Services 

(BOPS)

Dr. Paul Topol

Valley Medical 
Center

P

SUBSTANCE USE DISORDER SERVICES



Alaska Careline
Call any time:
1-877-266-4357 (HELP)
or text “4help” to 839863
Tuesday–Saturday; 3:00–11:00PM
carelinealaska.com

Juneau Police Department
When calling 9-1-1 
or the non-emergency line, 
identify your emergency as a mental 
health or substance use crisis. 
JPD has trained Crisis Intervention Team 
(CIT) officers. 
(907) 586-0600

SEARHC Hotline
1-877-294-0074 
Available 24/7
searhc.org/service/behavior-health

National Suicide 
Prevention Lifeline
1-800-273-8255
suicidepreventionlifeline.org

JAMHI Hotline
24/7 Access: (907) 463-3303 
or Toll-free: (855) 463-3303
A receptionist will connect you with our 
Emergency Services Clinician.
jamhihealthandwellness.org/jamhi-emergency-
services-24-7

CRISIS HOTLINES

AWARE
1-800-478-1090
24hr crisis line

SUPPORTED
HOUSING

Ongoing

P

P

Housing First

JAMHI Health
& Wellness 

Juneau Youth 
Services (18-21)

AWARE (counseling, 
housing & support services 

for survivors of DV/SA)

Gastineau Human 
Services

Haven House
(Women Sober Living)

P

P

Zach Gordon Youth 
Center

Alcoholics Anonymous 
(AA), Narcotic 

Anonymous (NA), Alanon

 Housing First

AWARE (counseling, 
housing & support services 

for survivors of DV/SA)

Gastineau Human 
Services

 Reentry Coalition

 Polaris House

 JAMHI Great Bear 
Recovery 

St. Vincent De Paul

ONGOING 
RECOVERY 
SUPPORTS

Ongoing

P

P

PREVENTION 
& EDUCATION

PREVENTION 
& EDUCATION

Ongoing

P

P

P

Suicide Prevention 
Coalition

Juneau School 
District

Teen Health Centers
(at high schools)

 Juneau Police 
Department

 Zach Gordon Youth 
Center

 JAMHI ADIS 
(Adult Drug and 

Information School)

 JAMHI Alcohol 
Safety Action 

Program (ASAP)

 NAMI Juneau

Alaska Education of 
Young Children (AEYC)

AWARE (counseling, 
housing & support services 

for survivors of DV/SA)

P

P
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4 A’S
(needle exchange

/HIV support)

Alcoholics Anonymous 
(AA), Narcotic 

Anonymous (NA), Alanon

 Bartlett Beginnings

 Family Birth Center

 Polaris House

SEARHC 
Behavioral Health

Juneau
Veterans Affairs 
Outreach Clinic

Bartlett Behavioral 
Health and Addiction

P

SUBSTANCE USE DISORDER SERVICES



Private Counselors/
Therapists
juneaumentalhealth.org

sea-aeyc
3200 Hospital Dr., #204
Juneau, AK  99801
(907) 789-1235 Main Number
(800) 278-3723 thread Statewide Child Care Referrals 
(888) 785-1235 Toll Free
info@aeyc-sea.org

SEARHC— Behavioral Health
(907) 364-4445
1046 Salmon Creek Lane
Juneau, AK 99801
searhc.org/location/juneau-behavioral-health

St. Vincent de Paul
(907) 789-5535 
8617 Teal St. (first floor of Smith Hall)

UAS Counseling Services
(907) 796-6000
11066 Auke Lake Way, 
Juneau, AK 99801
www.uas.alaska.edu/juneau/counseling

Veterans Affairs (VA) Outreach Clinic
(907) 796-4300
Juneau Federal Building
709 West 9th St., Juneau, AK 99801
MUST bring government issued ID for entry.

Zach Gordon Youth Center
Children’s Organization
(907) 586-2635
396 Whittier St, Juneau, AK 99801
www.juneau.org/parkrec/youthcenter/

Housing First
907-500-7369
1944 Allen Court, Juneau, AK 99801

Juneau Suicide 
Prevention Coalition
juneausuicideprevention.org

Juneau Reentry Coalition
juneaureentry.org

JAMHI Health & Wellness
(907) 463-3303
3406 Glacier Hwy #A
Juneau, AK 99801
jamhihealthandwellness.org

Juneau Teen Health Centers
juneauteenhealthcenter.weebly.com

Juneau Youth Services (JYS)
(907) 789-7610
2075 Jordan Ave
Juneau, AK 99801
www.jys.org

Front Street Clinic
(907) 586-4230; 225 Front Street, Suite 202

NAMI Juneau
Mendenhall Mall Annex
9109 Mendenhall Mall Rd., Suite 5
Juneau, AK 99801
www.namijuneau.org • namijuneau@gmail.com

Polaris House
(907) 780-6775
434 Willoughby Ave.
Juneau, AK 99801
www.polarishouseak.org • polarishouse@alaska.net

AWARE
Call for location: 
586-6623 or awareak.org

4 A’s 
(907) 586-6089 
174 S. Franklin Street, #207, Juneau, AK 99801
https://www.alaskanaids.org/contact

AA 
alcoholicsanonymous.com/aa-meetings/alaska/
Juneau

NA
www.narcotics.com/na-meetings/alaska/juneau

Alanon
al-anon-ak.org

Bartlett Regional Hospital
Emergency Services: 789-8427
Bartlett Outpatient Psychiatric Services (BOPS): 
796-8498
3260 Hospital Drive

Family Birth Center
(907) 586-1203 
1601 Salmon Creek Ln, Juneau, AK 99801
juneaubirthcenter.org

Gastineau Human Services
(907) 780-4338
5597 Aisek St, Juneau, AK 99801
www.ghscorp.org

Haven House
www.havenhousejuneau.org

POLARIS HOUSE
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